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SUBJECT:  Minutes of the1st Quarter Fiscal Year (FY) 13 United States Army Garrison (USAG) Baumholder Town Hall
1.  The 1st Quarter FY 13 Town Hall was hosted by Garrison Commander LTC Michael Sullivan on 28 November 2012 from 1600 until 1730 at the Rheinlander Community Club.  Approximately 100 individuals were in attendance on location and via live stream.  
2.  The following agencies were on site to provide subject matter expertise and/or important information to the community:
	Agencies

	American Red Cross

	Army Community Service (ACS)

	Baumholder Army Health Clinic (BAHC)

	Baumholder Dental Clinic

	Defense Commissary Agency (DeCA)

	Department of Defense Education Activity (DoDEA)

	Department of Public Works (DPW)

	Directorate of Emergency Services (DES)

	Directorate of Human Resources (DHR)

	Directorate of Logistics (DOL)

	Directorate of Plans, Training, Mobilization and Security (DPTMS)

	Family and Morale, Welfare and Recreation (FMWR)

	Plans Analysis and Integration Office (PAIO)

	Religious Services Office (RSO)

	Safety Office

	Veterinary Services


3.  Garrison Recognition:
     a.  Four Volunteers of the Month were recognized for their contributions to the Baumholder community with Certificates of Appreciation and Volunteer of the Month Parking Passes.  Volunteers recognized are:
         (1)  Tara Walsh

         (2)  Christy King

         (3)  Fernando Fajardo

         (4)  Nicole Waste
     b.  Three Garrison Employees were recognized for customer service excellence as evidenced through the Interactive Customer Evaluation (ICE) program.  These employees received Certificates of Appreciation and Garrison coins.  Employees receiving recognition are:   
         (1)  Mary Johnston

         (2)  George Franklin

         (3)  Nuria Rahman
4.  Informational Briefings:

     a.  Information was provided to the Baumholder community by subject matter experts from various Directorates, Staff Offices and Service Enterprise Agencies.  

     b.  LTC Sullivan provided information on upcoming community events through March 2012, local Christmas markets, holiday mailing deadlines, and the importance of both the ICE and Army Volunteer Corps programs.  
5.  LTC Sullivan hosted an open forum segment during which time community members were afforded the opportunity to ask questions about topics affecting their quality of life in the Baumholder community.  
     a.  Issue:  Obtaining Medical Records After Permanent Change of Station (PCS).  A community member asked if contact information for medical records retrieval can be posted on the Garrison website so that individuals who have left the community can obtain their medical records.  MAJ Harrison of the BAHC recommended patients come in to the clinic to obtain their medical records as paperwork must be signed to remove a hard copy medical record.  For Active Duty, medical records are electronic and will transfer with the Soldier.  For individuals who have already departed the installation, Patient Administration Division can assist with obtaining medical records.  This number is available on the BAHC website http://ermc.amedd.army.mil/baumholder/index.cfm. 
         (1)  Point of contact:  MAJ Harrison, BAHC

         (2)  Resolution:  Closed.  

     b.  Issue:  Alteration of a Historical Building.  A community member noted that a Swastika on the front of building 8309 has been altered not to resemble a Swastika.  The community member felt this was an important piece of history and should not be altered.  LTC Sullivan provided information on the history of this issue: the Swastika had been vandalized by spray paint recently; restoration work has been completed to remove the spray paint but the Swastika itself remains intact and part of the building.  

          (1)  Point of contact: Harald Weber, DPW

          (2)  Resolution:  Closed
     c.  Issue:  Conflict of School Holiday Schedule for Veteran’s Day.  A community member inquired why the school holidays did not coincide with USAREUR training holidays over Veteran’s Day weekend.  LTC Sullivan and Ms. Morin explained that it was necessary to hold parent-teacher conferences over those two days.  

          (1)  Point of contact: Randy Lambert, School Liaison Officer

          (2)  Resolution:  Closed

     d.  Issue:  Installation Signage.   A community member commented that much of the signage on the installation needs attention either because they are weather worn or are outdated.  LTC Sullivan agreed with the comment.  Both the Garrison Commander and Command Sergeant Major contact agencies as they notice issues to have the sign/banner fixed or removed.  It is recommended that community members call the agency directly to let them know of the issue so that it can be resolved.  
          (1)  Point of contact: LTC Sullivan and CSM Wah, USAG

          (2)  Resolution:  Closed

     e.  Issue:  Contact Information for Local Animal Shelters.  A community member asked if the veterinary clinic has a link to nearby animal shelters.  CPT Collette does not have a link for local shelters; however, they do have contact information and a working relationship with the shelters.  The Veterinary Clinic can provide these contact phone numbers to the community.  Local shelters do accept donations but do not adopt pets to American Families.  For more information contact the Veterinary Clinic directly.  
          (1)  Point of contact: CPT Collette, Veterinary Clinic

          (2)  Resolution:  Closed

     f.  Issue:  Leisure Travel in Baumholder.  A community member was told by SATO travel that they are no longer offering leisure travel services.  Mr. Hagemann explained that SATO is a contracted service and they do not receive enough business to maintain that aspect of the service.  It may be possible to bring back leisure travel as the population in Baumholder increases.  It was also noted that SATO will assist with emergency travel for Army Emergency Relief even if the traveler is not on official travel orders.  

          (1)  Point of contact: Juergen Hagemann, DFMWR

          (2)  Resolution:  Closed.  

     g.  Issue: Cleaning Supplies and Hazardous Materials.  A community member noted that many Soldiers and Families departing upon Permanent Change of Station had excess cleaning supplies and other hazardous materials but Self Help would not accept all of these items and it was lacking organization.  The individual suggested finding another venue accepts and distribute these items as there is benefit to both the community and to the environment.  The DOL will look into possibilities to appropriately manage such a service and redistribute to the community at large to avoid dumping of hazardous materials into the environment.  
          (1)  Point of contact: Harald Weber, DPW; Jerry Walters, DPW
          (2)  Resolution:  Closed.   Currently working to allocate space within the Self Help Store for household cleaning supplies where community members can drop off and pick up unwanted supplies.  Hazardous household products are also collected once per month in housing areas or can be disposed of at the Hazardous Waste Storage Facility at building 8468.  
      h.  Issue:  Wearing Reflector Belts During Inclement Weather.  A community member asked if there would be a local policy implemented requiring individuals to wear reflector belts if walking in the fog.  LTC Sullivan encouraged individuals to utilize sidewalks and crosswalks in lieu of requiring reflecting belts.  

          (1)  Point of contact: LTC Sullivan, USAG

          (2)  Resolution:  Closed

     i.  Issue: Contacting a Primary Care Manager After PCS.  A community member asked via facebook if there is a method for individuals who have returned to the United States to get in touch with their Primary Care Manager other than calling long distance.  MAJ Harrison explained that the secure messaging service is only available for individuals outside the United States.  The only option to call without incurring long distance charges is to utilize the Defense Switch Network (DSN).  

          (1)  Point of contact: MAJ Harrison, BAHC

          (2)  Resolution:  Closed

     j.  Issue:  School and Road Closures During Inclement Weather.  A community member asked which website individuals should be checking for school and road closures in Baumholder.  LTC Sullivan and Mr. Blanco recommend the USAG Baumholder web page, the Baumholder Information Channel (for on post residents) or the Armed Forces Network (AFN) for off post residents.  

          (1)  Point of contact: Jose Blanco, DPTMS

          (2)  Resolution: Closed.   

     k.  Issue:  Closure of Upper Wetzel Gate.  A community member asked if the gate in upper Wetzel housing area will be closed.  LTC Sullivan explained that the gate will be locked once all occupants have departed buildings in that area.  The future of that section of the Wetzel Kaserne is still being decided.  
          (1)  Point of contact: Harald Weber, DPW

          (2)  Resolution:  Closed

     l.  Issue:  Accessing Services Upon Closure of Upper Wetzel Gate.  A community member noted that once the gates to upper Wetzel are closed it will eliminate one playground area.  LTC Sullivan explained that the services that the gate closure will affect are being examined but the intent is to maintain services as much as possible which may require movement of some services.  
          (1)  Point of contact: LTC Sullivan, USAG

          (2)  Resolution:  Closed.  Upon review of the area, there is a large playground behind building 8813; this is within equal proximity from building 8816 as the current playground behind building 8817 which will no longer be accessible.  
      m.  Issue:  Closure of Rolling Hills Gate.  A community member asked if the Rolling Hills gate will be closed for any reason.  LTC Sullivan explained that there was not currently a plan to close the gate at any time in the future.  
          (1)  Point of contact: LTC Sullivan, USAG

          (2)  Resolution:  Closed.  

6.  LTC Sullivan thanked the 170th Infantry Brigade Combat Team for their presence and their efforts to ensure Baumholder is a place where Soldiers and Families can call home.  The Brigade will be missed.    
7.  LTC Sullivan thanked the Grace Baptist Church for bringing refreshments for attendees to enjoy and presented them with a Certificate of Appreciation.  

8.  The next Town Hall is scheduled for 27 March 2013.  
9.  Point of contact for this memorandum is Ciara Luna, PAIO at 485-8086.  




//original signed//
Encl

MICHAEL D. SULLIVAN
Slide Deck

LTC, AR


Commanding



   
DISTRIBUTION:
USAG BAUMHOLDER
PAGE  
2

