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MEMORANDUM FOR SEE DISTRIBUTION 





SUBJECT:   Policy Letter 7-9, Personal Commercial Affairs








1.  Reference.  UR 210-70





2.  Purpose.  Describe procedures and controls governing commercial enterprises and agents engaging in transactions on 222d Base Support Battalion military installations.





3.  Applicability.  This policy memorandum applies to individuals desiring to solicit within the 222d Base Support Battalion including the communities of Strassburg and Neubruecke, Germany.





4.  Policy.  The following solicitation practices are prohibited within the 222d Base Support Battalion.





	a.  Soliciting door-to-door.  Properly authorized solicitors are permitted in government housing areas only at the personal invitation of residents.  Solicitation of personnel who reside in government-owned or government-leased quarters and have not extended a personal invitation is prohibited.





	b.  Soliciting during the duty hours of the potential customer.





	c.  Selling real estate, except for:





	(1)  Individual sales of privately owned real estate (for example, sale of individual residence).





	(2)  Real estate sold according to section V of USAREUR regulation 210-70.
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	d.  Giving presentations.





		(1)  Agents of commercial life insurance, loan, finance, or investment companies may not give presentations concerning:


		


		(a)  Insurance 





		(b)  Government benefits 





		(c)   Savings 





		(d)  Estate planning





		(e)  Budgeting 





		(f)  Remedies offered to consumers under the Truth-in-Lending Act (regulation Z, part 226, title 12, Code of Federal Regulations; sections 1601 through 1665, title 15, United States Code).





		(2)  The only individuals allowed to give presentations are:





		(a)  Representatives of credit unions, banks, or the staff judge advocate (SJA) office.





		(b)  Qualified members of the military community.





		(c)  Bonafide educators.





	e.  Soliciting mass or captive audiences or transient personnel.





	f.  Soliciting:





		(1)  In areas used for processing or housing transient personnel.





		(2)  In barracks.





		(3)  Personally or by telephone without an appointment or previous agreement.  This provision does not prohibit servicing existing customers or responding to requests for customer service.
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	g.  Using official U.S. Forces identification cards or passes to gain access to military installations to solicit.





	h.  Procuring, trying to procure, or supplying roster listings of U.S. Forces personnel.





	i.  Attaching unfair, improper, or deceptive inducements to purchase or deals.





	j.  Offering rebates to promote transactions or eliminate competition.  (Credit union interest refunds to borrowers are not considered prohibited rebates). 





	k.  Using any oral or written representation to suggest or give the appearance that a DOD agency sponsors or endorses the company, its agents, goods, services, or commodities.





	l.  Offering pay or gifts of any kind to promote a particular sale.  This provision does not include advertising materials for prospective purchasers (for example, pens, pencils, wallets, and notebooks) with a value of $5.00 or less.





	m.  Personal misconduct (for example, threats, lying, disorderly conduct, abusive language).





	n.  Owing excessive outstanding debts to associations or clubs sanctioned by or under the control of U.S. Forces.





	o.  Using misleading advertising sales literature or business cards.  Solicitors will not use manipulative, deceptive, or fraudulent devices or methods.





	p.  Selling a product or service not listed on AE Form 210-70E or AE Form 210-70F-R to U.S. Forces personnel on or off military installations.





	q.  Possessing or trying to obtain DD Form 2558 (Authorization to Start or Stop or Change an Allotment for Active Duty).





	r.  Reproducing, altering or lending AE Form 210-70E or AE Form 210-70F-R.





	s.  Selling, offering for sale, or arranging financing for goods, services, or commodities that cause complaints or reports regarding their quality, the arranged terms of payment, or the manner in which these items were offered for sale.  Solicitors are accountable for items they sell and must know and verify the quality and reliability of the goods and services.





	t.  Distributing life insurance or advertising investment material on military installations or soliciting personnel regarding life insurance or securities at bazaars or carnivals.
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	u.  Using active duty military personnel or DOD civilian employees to represent the solicitor in any way, officially or unofficially, with or without compensation.





	v.  Violating the Truth-in-Lending Act or failing to incorporate and abide by the Standards of Fairness (AR 210-70) as modified by German law.





	w.  Inducing sales by referring to the fact that a firm or agent is registered with HQ USAREUR or HQ USAFE or by giving the impression that HQ USAREUR or HQ USAFE has approved, endorsed, or agreed to the representations of the solicitor.





	x.  Serving as the general agent for life insurance companies that are accredited to solicit on USAREUR or USAFE installations while also serving as the general agent for life insurance companies that have USAREUR accreditation.





	y.  Displaying or leaving commercial advertisements on installations.  Commercial advertisements include flyers, posters, billboards, car top advertising boards, or similar items carrying advertising material.  This prohibition does not apply to AAFES-Eur personnel.  AAAFES-Eur personnel must, however, obtain permission from the local community commander or installation coordinator, as appropriate.





	z.  Failing to observe prohibitions in other military directives, including, but not limited to, DOD Directive 1344.7, AR 210-7, and AFR 211-16.





5.  Proponent for this policy is the DCA Financial Management Division Office at 485-7260.














	PETER F. PORCELLI


	LTC, IN


	Commanding
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