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EEO Counselors serve as a bridge between management officials and employees in the informal resolution of discrimination complaints 
alleged on the basis of race, color, sex, national origin, religion, age (40+), disability (physical/mental), or  reprisal for past EEO activity. 
US employees, applicants (for employment), and former employees should contact an EEO Counselor  (or EEO Office representative)
within 45 calendar days of an employment related incident if they wish to file a complaint of discrimination. The counselor  will conduct 
an inquiry and attempt informal resolution as required.  Upon completion of informal inquiry, the counselor will inform the complainant 
(in writing) of his or her right to raise the complaint to the formal level of inquiry. 
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